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T8 1: BEzFIv)! BEXRBEEZSECEZREEHELL,

1. Hi, () is ABC Corporation. Takashi Sato ().
HLbH L, ABC a—KRL—v 3 CTF, ERERESRNEY 7,

2. Please ().
P BREH TSI,

3. Thankyoufor ( ).MayI( )your( )?
BEHEHVNE ) TSNET, BARTZBHENLTIALWTTN?

4. Okay, Iwill () you ( ) the manager.
Dy E L, JERICRDY £75,

5. Hello, Ms. Ito. You havea ( ) ( ) Anna Smith () line 3.

FES A, N3 EIZTF « AIAXANLBEIE T,

#HE 2: YvF—AYY DAY 1 TEEBLES 2054 7PO7EHE T TOYRE—AYILET ., ©01

HE 1. BEEFIVY! BEREZSFLCEZRMEHILLS,

1.I'm( ), butMs.Otais( ) a meeting right now.
BV TTD, KEIFZESSFEICHTEBY £,

2. He's( ) ( ) town. Would you liketo ( ) a message?
ITHER T, BEEEINETHN?

3.I1( )forthe( ).
THRAEBNTLTHLIR® Y 8 A,

4. That's 120 () of FX124 in white, ( )?
FX124 OART A F% 120 fHTF 42

5. I'm sorry, but it’s hard to (tell) you what time he‘llbe (). I'll () him call you back
as( )ashe( ) back.

FLIR®D FEAN, HEORVEMIZO2D R ET, RVKRETICIHVIRLOEFE 2 SEDH LD
W= LET,

#HE 2: YvF—AYY DAY 2 TR B ULES 2OH(7OF &K T TIOVYE—A1YTLET, © 03



T8 1: BEzFIv)! BEXRBEEZSECEZREEHELL,

1. ( ) is Shun Watanabe. ( )I( ) with Ms. Ford?
EOREHALET, 74— FSAFWVHESLOWETN?

2.0kay,no( ). IT'llcall ( )( )10 minutes.
RELRTT L, 10 0 RITHTELET,

3.I'm( ) ( )thejob opening in your company.
HHEORNEED Z & TEEL TWDHATTN,

4. Please () herthatI ( ).
W\ ZEFEN -T2 Z L E BB TSN,

5. Could you please () me through () the sales manager?

HEIBICRBOREWEETET

#HE 2: YvF—4YY DAY 3 TEEBULES 2OH(POVEHKITTIOVYE—AYTILET, © 03

HE 1. BEEFIVY! BEREZSFLCEZRMEHILLS,

1. Please () him that I need to talk to him about the scheduleas ( )as ( ).
BRAT V2= VIZOWTHEFENR LT EBIRZ{TEE0,

2. Oh, I'm sorry, but I got to () now. It was nice () with you.
b, THEREAN, EAEAT0RL T, Bl TETEIN272TT,

3. Hello. Is this Sara’s () phone?
HbLbl, 2HLIEFITTOEHFEFTLIALWNTTN?

4. Let me () you my cell phone number () ( ) you get lost.
BTk ST ZDDIT, BHEFROEFZBHA L THEET,

5. Hello. This is Yuki. Are you () right now?
HLb L, HALTTR, 4, BILLWTTn?

#wE 2: YvE—MYY DAY A TEELES H2OH4707 BT TCOVYE—A4VILET, ©04



T8 1: BEzFIv)! BEXRBEEZSECEZREEHELL,

1.I'mso ( ) to do this at the last minute, but could we () our meeting?
EANZRER LRZRWOTT R, BITOEDLEOAREERE L TWEZITET 0 ?

2.( )dontwedosome ( ) aboutthis( ) nextweek?
KD EZINTZIHICHONWTT LA R LEEAMN?

3.Iwas( )ifI( ) getyouradvice on something.
BT DNTT RAL A WNWIEEE DO TT A,

4. That sounds like a plan. I () forward to () you then.
WNVTT R, TNTIEBEWVWT 02K LAILTEBY £7,

( ), 'm( )anhour( )toourappointment.

5.
FEiT, BRIWIZ 1RFEIZ EENZ 9 AT,

#HE 2: YvF—4YY DAY S TCEEBULES 2OH(POVEHKITTIOVYE—AYTILET, © 05

HE 1. BEEFIVY! BEREZSFLCEZRMEHILLS,

1. Are you () on national holidays?
LA FBEWTHE T ?

2.I'm () trouble figuring out how () use it.
FENTRDNLTH S TND DTN,

3.Isit( ) for( ) to ship it tomorrow?
P EBH EREEL CWEETET 0

4. Hello, I have a ( ) about your ().
HLb L., HIEORICOWTEMR & 5D TT N,

5.( )itbeokay ( )Icalled you in the future if I have more questions?
SHBEBNTEM o7& &, BEHFHEZL LT T LALWVWTT N

#HE 2: YvF—AVY DAY 6 TCEEBULES 2OHM7POFEHE T TIOYRE—AVYTLET., ©06



T8 1: BEzFIv)! BEXRBEEZSECEZREEHELL,

1. Our phone () are open from 10:00 to 7:00 on ().
WIS H 10 FE D 7R E TBEM A XTI TR £77,

2. The total () to twenty thousand five () yen.
BRF2 IS EMICRY £,

3. We will () those () for you. When would you like to cometo ( ) them ( )?
BRVEZLTBEET, WOMV KON ETN?

4. ( ) many would you () to order?
HEXEIT NS DT ?

5. I'm sorry, but it'sthe () for () of our customers, so we can’t () the price.

HLARD Y EHAN, COBERICLRUEMHTRELTRY, MFFRVE LrkET,

#HE 2: YvF—AYY DAY 1 TCEEBULES 2OHMPOVEHE T TOYRE—AYILET., ©07

HE 1. BIEEFIVY! BERFBZSEFLERMZEHELLS,

1.I'd liketo () a single room () tonight.
L, TN — D E TR LTIZOD T,

2.( )soon( )we( ) payment, we will ship your order.
BIRIAGZ Z R % T <IT, FEmERBEENTZLET,

3. I'd liketo () 10 units of FX123.
FX123 % 10 fHiEXL L7 T8,

4. Let me () if we have theitemin ( ). ( ) a moment.
TEER S HE I, HEBWTELET, DaBRHLLTEE0,

5.Idliketo ( )it50if( ).
ARETHIUE. FEE) 50 ICEFE LW TTH,

#HE 2: YvF—AYY DAY S8 TEEBULES 2OHM7POJEHE T TIOYRE—AYTLET., ©08



T8 1: BEzFIv)! BEXRBEEZSECEZREEHELL,

1. The shower doesn't ().
‘?/JV U“—ﬁiﬁigﬁl/(b\i‘a—o

2. I'mcallingto( ) surethatI havea ( ) fortonight.
ASRDOTRIOMERZ LIz BEELTHY 75

3.( )isn't( ) towelsin my room.
WEICZ AND—bH D £ A,

4. ( ) ( ) does check-in start?
F v 7 A ORFEIIARE) D T2

5.I'd liketo () the () of my reservation if possible.

ARETHIVUE, TROBAREZEE LW OTTNR,

#HE 2: YvF—AYY DAY I TEEULES 2OHMPOVEHE T TIOYRE—AYILET., ©09

DAY10DEY

HE 1. BEEFIVY! BEREZSFLCEZRMEHILLS,

1.1 ( ) gotoour( )and make sure your items have been ().
AL AEAMTE, BEWRFELBEEINTND Z 2RV LET,

2. () an ABC drug store across the building, so () out () that.
ABC RZ v 7 A RNTRELDEPNIHDH DT, TNEELTIZEN,

3.1( ) to talk with the sales ().
AR L BRER LIV T,

4. 1 think you have the () number.
Femm BHEIEWVWD L 9 TT,

5. Sorry, I'm right () to the train track. I'll call you () in a few minutes.
THETA, MEOTIHITIINET, BOBICHTELET,

#E 2: YDvF—4YY DAY 10 TEEBLES 2044700 E8B ITTYOv E—M4YILET., © 10



DAY 1 DEE HE 1 OfFEH
1. I'm so (sorry) to do this at the last minute, but could we (reschedule) our meeting?
2. (Why) don't we do some (brainstorming) about this (sometime) next week?
3. I was (wondering) if I (could) get your advice on something.
4. That sounds like a plan. I (look) forward to (seeing) you then.
5. (Unfortunately), I'm (running) an hour (late) to our appointment.

DAY 2 n1HE HE 1 DfFEH]
1. Hi, (this) is ABC Corporation. Takashi Sato (speaking).
2. Please (hold).
3. Thank you for (calling). May I (have) your (hame)?
4. Okay, I will (connect) you (to) the manager.
5. Hello, Ms. Ito. You have a (call) (from) Anna Smith (on) line 3.

DAY 3 N1EE ¥ 1 DFFEH]
1. I'm (sorry), but Ms. Ota is (in) a meeting right now.
2. He's (out) (of) town. Would you like to (leave) a message?
3. I (apologize) for the (inconvenience).
4. That's 120 (units) of FX124 in white, (correct)?
5. I'm sorry, but it’s hard to (tell) you what time he’ll be (back). I'll (have) him call you
back as (soon) as he (gets) back.

DAY 4 N1EE HE 1 DFFEH

1. (This) is Shun Watanabe. (Could) I (speak) with Ms. Ford?
Okay, no (problem). I'll call (back) (in) 10 minutes.
I'm (calling) (about) the job opening in your company.
Please (tell) her that I (called).
. Could you please (put) me through (to) the sales manager?

voR W

DAY 5 N1EE HE 1 DFFEH
1. Please (tell) him that I need to talk to him about the schedule as (soon) as (possible).
Oh, I'm sorry, but I got to (go) now. It was nice (talking) with you.
Hello. Is this Sara’s (cell) phone?
Let me (give) you my cell phone number (in) (case) you get lost.

iAW

Hello. This is Yuki. Are you (busy) right now?



DAY 6 D1EE #HE 1 DfFEH
1. Are you (open) on national holidays?
2. I'm (having) trouble figuring out how (to) use it.
3. Is it (possible) for (you) to ship it tomorrow?
4. Hello, I have a (question) about your (product).
5. (Would) it be okay (if) I called you in the future if I have more questions?

DAY 7 DHE HE 1 DFFEH]
1. Our phone (lines) are open from 10:00 to 7:00 on (weekdays).
2. The total (comes) to twenty thousand five (hundred) yen.
3. We will (set) those (aside) for you. When would you like to come to (pick) them (up)?
4. (How) many would you (like) to order?
5. I'm sorry, but it's the (same) for (all) of our customers, so we can’t (lower) the price.

DAY 8 N1EE ¥ 1 DFFEH]
1. I'd like to (reserve) a single room (for) tonight.
(As) soon (as) we (verify) payment, we will ship your order.
I'd like to (order) 10 units of FX123.
Let me (check) if we have the item in (stock). (Just) a moment.
I'd like to (make) it 50 if (possible).

A

DAY 9 N1EE HE 1 DFFEH
1. The shower doesn’t (work).
2. I'm calling to (make) sure that I have a (reservation) for tonight.
3. (There) isn’t (any) towels in my room.
4. (What) (time) does check-in start?
5. I'd like to (change) the (date) of my reservation if possible.

DAY 10 1% #HE 1 OfFEH)
1. I'll (personally) go to our (warehouse) and make sure your items have been (shipped).
2. (There’s) an ABC drug store across the building, so (look) out (for) that.
3. I (need) to talk with the sales (manager).
4. I think you have the (wrong) number.
5. Sorry, I'm right (next) to the train track. I'll call you (back) in a few minutes.



